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What is OBG?

• An online face of Ohio for businesses
• Includes a web-based system that allows  

businesses to report and pay selected 
obligations within the state of Ohio
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Attributes of OBG Electronic Filing

• Simplifies Ohio business tax reporting and 
payment relationships 

• Groups common processes in one place

• Emphasizes recurring events

• Complements agency web sites
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Target Audience

• Ohio businesses

• Practitioners representing businesses

• Not for personal (individual) filings
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Benefits for Businesses
• One-site access to two levels of 

government and multiple agencies
• Consistent transaction experience
• Easier compliance saves time & money

– Many rules and provisions are built-in, e.g. tax rates

• Reduced paperwork
– e.g. one common “form” for hundreds of municipalities
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2008 OBG Usage
Calendar year totals:
• 1.4 million reports
• 1 million payments totaling $3.9 billion
• 140,000 businesses have used OBG to file 

something in the past year
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General Features

• Document management - create, save, 
edit, delete

• ACH debit payments
• Confirmation of filing
• Access to historical information
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Agency-specific Features
• Satisfies business rules and data requirements
• Pre-populates data fields when possible to 

reduce data entry
• Accepts credit card payments

– Credit card payments have convenience fees
• Allows deferred payments
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Scope of Services
• State and Local government agencies
• 11 different service areas and 30+ transactions 

(filings, returns, payments, etc.) – see complete 
list of services online

• All data and payment information sent to agency 
(and agency’s bank) for processing

• OBG is not “system of record”
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OBG Electronic Filing does not:

• Replace any agency or their role as 
administrator of the compliance program for 
which services are offered

• Administer or audit any taxes
• Centrally collect or hold any funds
• Charge any fees to businesses for online filing
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Multiple Ohio Agencies

• Department of Taxation
• Bureau of Workers’ Compensation
• Department of Job and Family Services
• Department of Commerce
• Office of Budget & Management
• Municipal Tax Departments
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General Tax Services
• Ohio Department of Taxation

– Sales Tax
– Commercial Activity Tax
– Employer Withholding

• Municipal Income Tax
– Net Profits Tax: Returns, Estimated Payments, 

Extension Requests
– Employer Withholding: Returns with Payments, 

Payments Only
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Sales Tax Services
• File UST-1 returns and amended returns
• Pay billing and assessment notices
• Make accelerated payments
• Make deferred payments (post-date a period 

payment through the due date of the return)
• Obtain a vendor’s license
• Sales tax account maintenance
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Sales Tax Account Maintenance

• Add/delete counties that appear in UST-1 
return

• Add/delete accounts (Vendor’s Licenses) 
available for filing

• Update descriptions on VLs
– Descriptions for taxpayer convenience only
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Sales Tax File Upload
• “Express data entry” of full UST-1 return or only county 

sales tax data
• Facilitates (eliminates) manual data entry but allows for 

online review and editing
• Will be a time saver for taxpayers that file for multiple 

counties on a single UST-1, saving as many as 184 
entries per filer for companies with sales in all Ohio 
Counties.

• File formats and tools available online in help section
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Electronic Filing Process
• Business creates OBG account and/or registers with 

agency to establish tax/program relationship (some 
registrations can be done on OBG)

• Business logs on to OBG and file and “pay” with one or 
more agencies

• OBG processes filings and distributes data and payment 
instructions to agency and agency’s banking partner

• Agency’s banking partner processes payment 
instructions to transfer funds directly from business’
account to agency’s account

• Business sees individual debits for each agency paid
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Creating an OBG Account
• Not the same as registering a company with any agency
• OBG accounts are based on the company’s FEIN or 

SSN
• Individual user accounts are created within (or attached 

to) the company’s account
• All users transact on behalf of the company where their 

user account resides (exception – new features for 
service provider sign-ons)
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Registering for Ohio Sales Tax
• Company must have an account (Vendor’s 

License) with Taxation before e-filing via OBG
• If a company already has an existing VL, no 

additional VL is needed just for e-filing via OBG
• If a company does not have a VL, the VL can be 

obtained:
– Online via OBG once the company has an OBG 

account
– Using paper form from county auditor or Ohio Dept. of 

Taxation
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Challenges in Current System
• Forward-only navigation based on initial menu 

selections, forced logout at end
• Reports are committed for filing before payment 

is confirmed
• Confusion from extraneous screens and various 

transaction-specific payment options
• All user accounts have same access level with 

respect to creating and filing transactions
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Sales Tax Application

Screen shots and Demos
(Current OBG Interface)
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New Services and Enhancements
• File Upload Features
• Ohio Means Jobs

– Use OBG credentials to access services requiring login
– Visit www.ohiomeansjobs.com

• Coming Soon – addressing current challenges
– Improved navigation
– Streamlined and consolidated checkout (confirmation)
– Role-based usage
– Unified sign-on for third party service providers

http://www.ohiomeansjobs.com/
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Navigation Improvements
• Reduced number of screens during login
• Consolidated “home page” (i.e. hub) provides:

– Access to all available transactions and services
– An overview of all in-progress and ready-to-file transactions for 

the company
– Ability to change company affiliation to any other company for 

which the user has been given a role
• Reduced number of screens during checkout
• Improved confirmation page and easier access to 

transaction history
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Role-Based Usage
• “Old” OBG had two roles

– Primary user – can access all services (create/edit and file & pay) AND 
create/manage other users

– Secondary user – can access all services but CAN NOT create/manage other 
users

• “New” OBG will support additional granularity
– By Service/Program Area (sales tax, withholding, CAT, muni, etc.)
– By role within Service/Program Area (all-access, only create/edit, or “none”)
– Whether or not user can act as an administrator to manage other users and their 

access, either site-wide (all services) or only within specific service areas
• All users transact on behalf of company subject to their assigned role(s)
• Roles can be shared or extended to service providers (excluding any 

administrator roles)
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Service Provider Sign-ons

• Targeted at practitioners, CPAs, service providers or 
employees of conglomerate companies who provide services 
to clients or related companies

• “Old” OBG - service provider must have separate 
username/password set up by each client in order to transact 
on behalf of client

• “New” OBG - service provider can log on once to OBG and 
then change company affiliation in order to transact on behalf 
of clients (“old” method of separate accounts is still supported 
as well)
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Key Attributes of 
Service Provider Sign-ons

• Service provider sets up their own account and creates 
separate username for each employee

• Client company controls relationship with service provider 
organization and the defines the role 

• Client company does not have to know or manage individuals 
at service providers – service provider is responsible for that

• Service provider transacts on behalf of client subject to role 
defined by client

• Client company can always break the relationship or redefine 
the role at any time
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How it Works

• Step 1 - Service Provider
– Administrator obtains a unique identifier associated 

with their organization’s OBG account (done online)
– Identifier is shared with clients and serves only as a 

directory “shortcut”
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How it Works (continued)

• Step 2 - Client Company
– Administrator creates a group (similar to creating an 

additional user) and assigns a role to the group
– Administrator can add company users to the group in 

order to share this role internally
– Administrator can also add the service provider’s 

identifier to the group to extend the same role to the 
service provider organization
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How it Works (continued)
• Step 3 - Service provider

– Administrator sees the client company’s group in their 
group list

– Administrator can add any of their users to the client’s 
group

– After login, a service provider’s user who is a member 
of any client’s group can “switch companies” on OBG 
e-filing home page in order to act on behalf of that 
client (subject to the role defined by the client)
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Maintaining Continuity
• All user IDs and passwords still work
• Overall look and feel (sections for starting, in-

progress, and ready transactions) is the same
• Screens for entering transaction data are 

unchanged
• Access to history still provided
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OBG System Updates

(All screen shots are drafts and subject 
to change until final release.)
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Login and Home Page
• Login is the same
• New consolidated home page replaces current 

“check box” menu and the separate home pages 
for each service

• Layout of new home page is consistent with the 
existing home pages for each service 

• Select any service/transaction using the drop 
down box and “select“ button
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Agency Transaction Screens

• All screens for agency transactions are the 
same in both the current OBG system and 
the updated system

• As an example, please refer to the 
screens shown earlier for the Sales Tax 
UST-1 Return 
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New Payment Selections
• Follows transaction data entry whenever a payment is 

possible 
• OBG will present specific agency payment options in a 

consistent manner
– Step 1: How to pay – online via OBG or not
– Step 2: When to pay – if deferred payment is an option
– Step 3: What account to use – checking (ACH debit) or credit 

card
– Step 4: How much to pay – insures minimum payment rules are 

met
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Managing Transactions on 
Home Page

• Work on transactions “in-progress” can be resumed
• Transactions “ready for checkout” can be submitted for 

filing and payment
– Checkout process will collect bank account information to 

accompany payment selections made previously
• Confirmation and receipt is provided only after 

“confirmation” button is pressed
– Nothing is filed until then

• Transaction detail can be viewed from receipt
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Accessing Transaction History

• Provided via “History” link at top of home 
page

• Transactions can be searched or filtered 
using tools at top of page

• Transaction detail can be viewed after 
selecting the link to view the receipt
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Managing Users

• Provided via “Administration” link at top of 
home page

• Only Administrators can add or edit users
• Users’ access to specific services can be 

managed if “Limited Access” option is 
selected
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Managing Shared Access 
using Groups

• Provided via “Administration” link at top of home 
page

• Only Administrators can add or edit groups
• Groups can be used to easily manage similar 

access for multiple people or service providers
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Service Provider Signon Setup
Step 1 – Service Provider

• Administrator obtains a unique identifier 
associated with their firm’s OBG account 
– Done in “Administration” section
– Select “edit” in company information section if ID is 

not displayed
• Share identifier with clients
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Service Provider Signon Setup
Step 2 – Client Company

• Administrator goes to “Administration” section 
and adds a group (shared access)
– Name the group
– Define the access that members of the group should 

have
– Decide if any client company users should share this 

access
– Add a service provider identifier to the group in order 

to extend the same access to the service provider 
organization
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Service Provider Signon Setup
Step 3 – Service Provider

• Administrator sees the client company’s group in 
the Groups section of the Administration page

• Administrator can “edit” group to add any of their 
users to the client’s group

• Users added will be able to act on behalf of 
client company subject to access defined by 
client
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Changing Companies 
(Service Provider Sign-on)

• Only available to users at service provider firm if:
– Access has been provided to firm by client
– Users at firm have been added to client’s group

• Users at service provider logon with their own 
username/password and then “change company” using 
drop-down box at top of home page

• Home page will update to display client company 
information
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Help and Support
• Online at business.ohio.gov/efiling

– Select help options on left
– Complements information available on agency web 

sites
– Includes links to sales tax file upload information

• By phone at 866-OHIO-GOV (644-6468)
– Selections based on agency or service area 

(compliance program area)
– Calls routed directly to authorized representatives at 

agency, e.g. Tax, BWC, etc.
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