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Electronic Filing 
Taxpayer Assistance
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Kiosk’s Available at these Locations:
Akron Taxpayer Service Center
Akron Government Center, 161 S. High Street, Suite 501, Akron, OH 44308

Cincinnati Taxpayer Service Center 
900 Dalton Avenue at W. 8th Street, Cincinnati, OH 45203

Cleveland Taxpayer Service Center 
Cleveland State Office Tower, 615 W. Superior Avenue, 5th floor, Cleveland, OH 44113

Columbus Taxpayer Service Center
4485 Northland Ridge Blvd., Columbus, OH 43229

Dayton Taxpayer Service Center 
40 S. Main St. 5th Floor, Dayton, OH 45402

Toledo Taxpayer Service Center 
One Government Center, Suite 1400, Toledo, OH 43604

Youngstown Taxpayer Service Center 
242 Federal Plaza West, Suite 402, Youngstown, OH 44503

Zanesville Taxpayer Service Center
601 Underwood Street, Zanesville, OH 43701

Sales and Use Tax Division
30 E. Broad St., Columbus, OH 43215
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Contact Us for Help:

eForms Assistance: 888 405-4039

TeleFile Assistance: 888 405-4039 

OBG Assistance: 866 644-6468 

CAT Assistance: 888 722-8829
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Help Desk Functions:

Some functions cannot be performed via 
the self-help functions of eForms

e.g.
Taxpayer registers as an authorized filer
Registration with an incorrect FEIN/SSN

Contact us at: 888 405-4089 for assistance
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The Web:
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Available Resources:
1. Walk-in Support
2. Telephone Support
3. Web @ tax.ohio.gov


