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Service and Support Divisions
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2 (oordinating 0DT’s involvement in

the statewide Public Practice Contining
Legal Education (PP/CLE) Coalition,
including presenting a minimum of
two Public Practice CLE Seminars per
year.

Providing a range of career
development services for ODT
employees including coordinating the
Workforce Development program for
bargaining unit employees and both
the State of Ohio’s Exempt Profess-
ional Development Program (EPDP)
and 0DT’s TaxTAP tuition reim-
bursement program for exempt
employees, as well as providing
individual career counseling

and group career development
workshops.

Several additional corporate
citizenship and job enrichment/
employee recognition programs are
administered or facilitated by ED&T
including: the “My Idea Counts” (MIC)
departmental suggestion awards
program, the “PEP” employee
recognition program and the
department’s “Partners In Education”
and “OhioReads” programs. Annually,
the ED&T staff also manages the three
major statewide charitable campaigns
— Operation Feed, the Combined
Charitable Campaign, and the

Holiday Food Basket drive— through-
out the department.

One of the division’s most effective
services is the coordination and
maintenance of a department-wide
learning management system (LMS)
called TrAX. This LMS supports the
goals of employee career and
personal growth by supplying the
workforce with a tool that can be used
to manage fraining requirements and
career development plans. The 0DT
management team can use the LMS to
support succession planning, frack
employee progress toward achieving
training goals, and to conduct unit
competency gap analysis. It also
serves as a platform for on-line
training.

The accomplishments of the ED&T/QP Division in
providing practical and applied professional skill
development for 0DT employees are a major
component of providing quality service to the
citizens of Ohio by supporting high standards of
competence and professionalism within the
department.

Enforcement Division

The Department of Taxation’s Enforcement
Division is comprised of 25 sworn police officers
that enforce the criminal provisions of Ohio tax
laws. Their mission statement is “...to provide
quality investigative services to the citizens of
the State of Ohio.”

The Enforcement Division came into existence in
1971, when it was organized primarily to combat
cigarette smuggling and organized crime. Since
that time, the division has grown in size and
responsibilities. The Enforcement Division now
enforces most of the taxes administered by the
department, which include the cigarette tax,
other tobacco products tax, motor fuel tax,
income/withholding tax, and the sales and use
tax.

In July 2002, the Enforcement Division achieved
Law Enforcement Accreditation. The Enforcement
Division is the only revenue-type of division in
the world with this distinction. The accreditation
means the division has met stringent guidelines
related to policies and procedures governing the
operation of a law enforcement agency. This is
an important factor in helping the department
achieve the highest level of professionalism
possible.

Asinvestigations are made more and more
complex by changes in both technology and law,
the Enforcement Division has had to become
more skilled in combating tax fraud. Enforcement
agents employ computers and surveillance
equipment in the normal course of their duties.
The division has also taken on a homeland
security function, through the investigation of
cigarette smugglers involved in funneling
proceeds to criminal or ferrorist groups.

The Enforcement Division is a support branch of
ODT. Itis, also, a revenue generator for the State
of Ohio. In FY 2004, the Enforcement Division
brought in nearly $6.1 million, derived from
criminal investigations. This represented an
increase of almost $3.6 million over FY 2003.

By fulfilling its mission of providing quality
investigative services, the Enforcement Division
works to fairly apply the tax law and aid in the
collection of taxes used to provide daily services
to Ohio citizens.

Forms Division

The Forms Division produces hundreds of forms
utilized by most divisions of the Department of
Taxation. These forms are ultimately used

by tax practitioners and taxpayers. The Forms
Division is responsible for composing forms,
preparing bid specifications for printing projects,
ordering forms for various divisions, distributing
forms, acting as a forms ligison between third-
party vendors and payroll processing companies,
and maintaining an inventory of forms.

When forms are requisitioned, a division submits
a work order to the Forms Division. The form is
edited and proofread for typographical and

other errors, and a print order is submitted to the
printer. At this point, the Forms Division is
responsible for tracking form production and
ensuring on-time delivery. Often, the Forms
Division needs to compose or re-create forms in
order fo ensure consistency of style throughout
the department.

The Forms Division continues to improve upon
existing forms. For example, one work in
progress is constructing fill-in forms. Many of the
department’s forms have already been completed,
while more fill-in forms are being created. The
division also produces a compact disc ((D) each
year, which contains the most common forms
requested by tax practitioners. This CD is
distributed to practitioners and anyone else who
requests a copy.

Distributing most major forms and handling forms
requests from the general public are other
responsibilities of the Forms Division. The
division also maintains the forms inventory,
which entails overseeing a database of forms and
envelopes, and a database of practitioners,
libraries, post offices and banks, as well as
handling internal forms distribution and supplying
taxpayer service center office requests.

The Forms page on the department’s web site is
the most visited page on the site. It is the
division’s responsibility to continue to make
sure that the most up-to-date forms are available
on the web site.



