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Overview

e QOverview of the Ohio Department of Taxation’s
communications tools and channels

e Primary focus on our digital/electronic domain
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OHIO DEPARTMENT OF TAXATION
WEB SITE

Tax.Ohio.gov

e The mothership of information and access to
Ohio’s tax system serving:

e Taxpayers; both individual and business
e Tax professionals
e Researchers

e Government customers (counties, cities, school
districts, other agencies)


http://evilnerfherder.proboards.com/thread/349/top-favourite-spaceships

OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

Most in Demand: Individual Income Tax
Online Filing & Registration / 2M visits in 2016

Runner-up: Tax Forms / 1.2M visits in 2016

Full Service but Low Demand: Instructions
for I-File Return / 53 visitors in 2016

Lonely but Mandatory: Due dates for Filing
Taxes / 1 visit in 2016


http://www.ducatiperformanceparts.net/photographyzym/happy-face-sad-face-mask
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

Organized primarily by FUNCTION and CUSTOMER TYPE

FUNCTION CUSTOMER TYPE
* Filing & paying taxes - Individual taxpayer
e Conducting research - Business taxpayer
e Contacting the dept. - Tax professional/Researcher
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

HOMEPAGE FEATURES

e High Interest/Priority: “News” box
e Spotlight on: Featured Topics (i.e., “ID Quiz)

e Easy Access: Array of Icons (i.e., FAQs, The Finder, Tax Alerts, etc.)



OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

HIGH VALUE LINKS

e Tax Alerts

e Ohio Taxes

e FAQS
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

HIGH VALUE LINKS

e Tax Alerts --- Sign-up / Archives
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

HIGH VALUE LINKS

e Tax Alerts --- Sign-up / Archives

 Ohio Taxes --- It’s all here: filing, forms, calculators,
law, FAQs

E

e FAQs


http://www.tax.ohio.gov/ohio_taxes.aspx

OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

e HIGH VALUE LINKS

e Tax Alerts

e Ohio Taxes

e FAQs --- details, details, details

- Department of
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Forms Ind Government Researcher Contact

FAQs Gross Casino Revenue Tax

Government links Category:

- \
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Request for Data Expand Al
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Ohio has four casinos located in the cities of Cleveland, Columbus, Cincinnati and Toledo.

Revenue Accounting

Public Utility Property Most recently, the Cincinnati casino opened March 4, 2013,

Other Agency Contacts
What taxes are the casinos subject to and who is responsible for paying?

Revenue Sharing

Forecast What is the Gross Casine Revenue Tax and how is it calculated?

Request for Responsible
Party Assessments

When are Gross Casino Revenue Tax returns due?

How much tax revenue is collected and where does it go?

County Auditor Bulletins o - - . " )
Who administers the video lottery terminals ("VLTs") located at Ohio race tracks?

Legislative Updates will the casino withhold any amounts from my winnings for Ohio income taxes?
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Who is responsible for regulating the casino facilities?

. How are the casino gaming figures reported by the Ohio Casino Control Cemmission
Helpful Resources different than the gross casino revenue tax figures reported by the Department of

Taxation?

w

* Ohio Taxes
10. Are the gross casino revenue tax distributions consistent with estimates previously

= FAQs (Frequently Asked produced?

Questions)
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

TOOLS OF THE TRADE

e The Finder

* |nterest Calculator

e Self-Help eLibrary (videos)
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http://www.tax.ohio.gov/online_services/thefinder.aspx
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http://www.tax.ohio.gov/self_help/self_help.aspx

OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

TOOLS OF THE TRADE

* The Finder --- id tax rates/compute tax due for
every Ohio address (sales/muni/school district

income)
\ ,J The

e |nterest Calculator

e Self-Help elLibrary



OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

TOOLS OF THE TRADE
e The Finder

* |nterest Calculator --- calculates interest!
(all taxes / tax due-tax period-date paid)

e Self-Help elLibrary



OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

TOOLS OF THE TRADE
e The Finder
* |nterest Calculator

* Self-Help eLibrary --- 60+ video tutorlals on ‘how to’
various taxes, notices, etc. =




OHIO DEPARTMENT OF TAXATION WEB SITE

Tax.Ohio.gov

e TALKING ABOUT TAXES
e |Information Releases
e News Releases

 Annual Report



http://www.bing.com/images/search?q=talking+graphic&view=detailv2&&id=FBED0BD4BF655E6B3AADF23A790ED1FA1E0B21EC&selectedIndex=7&ccid=mHJBQSrH&simid=608014001222451776&thid=OIP.M987241412ac77794c450d476f422e303o0

OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

* Information Releases --- our studied opinion — not
law

* News Releases
 Annual Report
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

e TALKING ABOUT TAXES
* Information Releases
* News Releases --- target: all Ohio

 Annual Report


http://clipartsign.com/image/20675/

OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

TALKING ABOUT TAXES

e Information Releases

e News Releases A

Ohio
Department Of Taxation
2015 Annual Report

 Annual Report --- encapsulates info,
law, data, history & comparisons




OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

WANT MORE YOU SAY?

e Tax Data Series

e Revenue Distributions

e Ohio Revised and Administrative Codes
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OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

WANT MORE YOU SAY?

e Tax Data Series: All the data that
* Revenue Accounting: | s fit to print

e Ohio Revised Code



OHIO DEPARTMENT OF TAXATION WEB SITE
Tax.Ohio.gov

WANT MORE YOU SAY?

e Tax Data Series

e Revenue Distributions

e Codes --- Revised & Administrative are
accessible on-line
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ODT on SOCIAL MEDIA

* FACEBOOK n
* TWITTER g

 YouTube You TUhE



https://www.facebook.com/facebook
https://play.google.com/store/apps/details?id=com.twitter.android

ODT’S Ohio Virtual Tax Academy (OVTA)

 Quarterly — Free — Relevant — Rewarding

 Reviewed and Endorsed for Continuing Education
Credits


http://www.tax.ohio.gov/Researcher/VTA.aspx

Questions?

Phone Number: 614-466-0099
Gary Gudmundson

Gary.eudmundson@tax.state.oh.us



mailto:Gary.gudmundson@tax.state.oh.us

Ohio Business
Gateway

Randy Dusenberry - Administrator

Taxpayer Services Division

Department of
Taxation

Ohio




Agenda

What is the Ohio Business Gateway?
Who should utilize it?

Where can you find it?

Relationship between Taxation and OBG
Areas to find helpful ideas



Ohio Business Gateway

What is the Ohio Business Gateway (OBG)?

OBG is an electronic way for businesses to do business with the State of Ohio




Ohio Business Gateway

Who can utilize the OBG?

 Practitioners

e Business Owners



Ohio Business Gateway

What can be filed on the OBG?

* Areas Taxation is responsible for:
e Commercial Activity Tax (CAT)
e Sales and Use Tax
* Employer Withholding
e School District Withholding
e Financial Institution Tax
 Wireless 911 Charges

Ohi Department of
0 Taxation



Ohio Business Gateway

Areas continued

e Excise Taxes
e Casino
* Horse Racing
* International Fuel Agreement (IFTA)
e Kilowatt Hour Tax
 Motor Fuel Tax
e Severance Tax
e Petroleum Activity Tax (PAT)

Ohj Department of
0 Taxation



Ohio Business Gateway

Tax License and Registrations

Commercial Activity Tax

Sales and Use Tax

Employer Withholding
Financial Institution Tax
Petroleum Activity Tax
Severance Tax

Single Trip Fuel Use Tax Permits
Wireless 911 Charges

Ohi Department of
0 Taxation



Ohio Business Gateway

What else can be filed on the OBG?

e Unemployment Compensation
 Municipal Taxes

e Deferred Compensation
 Unclaimed Funds



Ohio Business Gateway

Test Your Knowledge:

Only Taxation
related business
can be handled
through OBG ?




Ohio Business Gateway

Answer:

False. Other agencies and
taxes such as
Unemployment,
Municipal Taxes, Deferred
Compensation and
Unclaimed Funds are also
handled through OBG.




Ohio Business Gateway

Fiscal year 2016

e Registrations and filings 5,169,451

* ACH debit payments S11,083,040,550
* Credit card payments S41,097,834
e Taxation Phone calls 116,937



Ohio Business Gateway

e How to find the OBG

e ohiobusinessgateway.ohio.gov
* business.ohio.gov
e tax.ohio.gov




Ohio Business Gateway
Important contact numbers
e 1-888-405-4039 (Taxation General)

e 1-888-405-4089 (Taxation Registration)
e 1-866-OHIOGOV (OBG Helpdesk)
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Ohio Business Gateway

Taxation and Ohio Business Gateway
e Partner together to provide support
e Constant communication

* Share ideas




Ohio Business Gateway

Taxation and OBG

. PowerPoints

. Tutorials




Ohio Business Gateway

Ohio Business Gateway
Help/Tutorials

General Gateway Topics

Reqgister for the Ohio Business Gateway

Reset your password

Retrieve a forgotten username

Maintain your user information

Administrators: Maintain your company information

Administrators: Add and maintain users

Administrators: Add and maintain groups

File and pay

Establishing a Service Provider/Client relationship - for Service Providers

Establishing a Service Provider/Client relationship - for Clients

Department of Taxation Topics

Maintain a Sales and Use Tax Account on the Gateway
Sales Tax Registration
Prepare a Sales Tax Return (U5ST-1) for Filing

Consumer's Use Tax Registration

Prepare a Use Tax Return (UUT-1) for Filing



Ohio Business Gateway

OBG Helpful Ideas

. History
. Transactions
. Password Reset

J Announcements




Ohio Business Gateway

OBG Helpful Ideas

History and Transactions

Home History Administration Management Tools Logout

History

View eFiling History

You can search or filter history by specifying a service area, date range or confirmation number.
Service Area: Filing Date Range: 0BG Confirmation Number:

Any EI | | To | ‘ | | Search

Recent transactions may not be immediately available for viewing via History.

Past Activity

Transaction Payment ‘ Confirmation # ‘ Filed

Consumers Use Tax Account
Single-Trip Fuel Use Tax Permit 12/12/2012 - 12/13/2012
Original UST-1 - 7/1/2011 to 12/31/2011




Ohio Business Gateway

OBG Helpful Ideas

History and Transactions

Transaction Confirmation and Receipt

Date/Time 4/16/2012 1:55 PM
Confirmation # e
Receipt #
Transaction Defer Date | Payment Type | Amount | Fee
[:j View
- Sales Tax Original UST-1 - 7/1/2011 to 12/31/2011 N/A N/A N/A| N/A

40P Payment Coupon




Ohio Business Gateway

Ohio State, County & Transit Sales Tax Return

Company Nam on
Company I
Please print this page for your records.
Account: . N)
Reporting Period: 7/1/2011 to 12/31/2011
Due Date: 1/25/2012
Return Type: Original
Cancel Vendor License?: No
Cancellation Effective Date: N/A
Date Filed:
Filed By:
Session Confirmation ID:
Gross Sales: $1,100.00
Exempt Sales: $100.00
Net Taxable Sales: $1,000.00
Sales Upon Which Tax Paid to Clerk of Courts: $0.00
Reportable Taxable Sales: $1,000.00
Tax Liability on Sales Reported: $57.50
Less Discount: $0.00
Plus Additional Charge: $0.00
Interest Owed: $0.39
Amount Due: $57.89
Less Accelerated Payment from Previous Period and Current Period Credits: $0.00
Plus Accelerated Payment for Next Reporting Period: $0.00
Balance Due: $57.89
County Name Co. No. Tax Rate Taxable Sales Taxable Liability
Stark 76 5.75% $1,000.00 $57.50
Totals: $1,000.00 $57.50




Ohio Business Gateway

e Resetting your OBG password

Existing Users

Username : [Tester1000|

;;;;;;;;;;;;;;;;

Password : ' Login |

By logaging in, | agree to the terms of service

Forgot your username or password?




Ohio Business Gateway

e Select forgot password and enter user name

User Assistance

If you have forgotien your account username or password, please complete the Information below and
we will send the instructions to the email address on file

Faorgot Usermname

o Forgot Password

Username |

_ Submit || Cancol



Ohio Business Gateway

* Answer security question

Reset your Forgotten Password

You can reset your forgotten password using answers to your security questions. Please answer the question below.

User Name: Tester1000

Security question: What was the color of your first car?

*Answer:

' Cancel | | Next |




Ohio Business Gateway

e Select a new password

Reset your Forgotten Password

Please reset your password using the guidelines on the right.

User Name: Tester2000

‘Password:

"Re-type Password:

Cancel Submit




Ohio Business Gateway

e Confirmation

Confirmation

Congratulations! You have successfully reset your password.

- Login




Ohio Business Gateway

OBG Helpful Ideas

Announcement pages

Two different announcement pages
General announcements
Tax Specific announcements




Ohio Business Gateway

General Announcements

OHIO BUSINESS GATEWAY ANNOUNCEMENTS

NOTICE

There will be an outage due to routine maintenance on Wednesday July 20 between 630 AM and 7:30AM. We apologize for any incanvenience this may cause.

NOTICE

Commercial Activity Tax, Sales and Use Tax, Severance Tax and Horseracing Tax, Casino, IFTA, Kile Watt Hour, Kilo Watt SAP, Motor Fuel compliance areas will be
unavailable for approximately 2 hours starting at 5:15 pm on July 20 for scheduled maintenance.




Ohio Business Gateway

Tax Specific Announcements

Portage County Rate Increase January 2016
The Sales & Use Tax rate will increase from 7.0% to 7.25% effective January 1, 2016 for Portage County (67)

Balance Due or Refund $1.00 or less
If your balance due is $1.00 or less no payment is required. Also if you are due a refund $1.00 or less no refund will be issued.

Richland County Rate Decrease July 2016
The Sales & Use Tax rate will decrease from 7.25% to 7.00% effective July 1, 2016 for Richland County (70)




Ohio Business Gateway

Test Your Knowledge:

There is only one
type of
announcement that
is given on OBG?




Ohio Business Gateway

Answer:

False. There are two types
of announcements given on
OBG: general and tax
specific announcements




Ohio Business Gateway

e Contact Information for Taxation
e 888-405-4039 (Business Tax General number)

e 888-405-4089 (Business Tax Registration Number)
* Via e-mail at tax.ohio.gov “Contact Us”

e Sign up for Tax Alerts
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