
ACCESSING INFORMATION  
ABOUT OHIO’S STATE TAX SYSTEM 

Presented by Gary Gudmundson, Communications Director, 
Ohio Department of Taxation 

 



• Overview of the Ohio Department of Taxation’s 
communications tools and channels 

• Primary focus on our digital/electronic domain 

Overview 
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OHIO DEPARTMENT OF TAXATION 
WEB SITE 

Tax.Ohio.gov 
 
• The mothership of information and access to 

Ohio’s tax system serving: 
• Taxpayers; both individual and business  
• Tax professionals 
• Researchers 
• Government customers (counties, cities, school 

districts, other agencies)  

http://evilnerfherder.proboards.com/thread/349/top-favourite-spaceships


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 

• Most in Demand: Individual Income Tax 
Online Filing & Registration / 2M visits in 2016 

• Runner-up: Tax Forms / 1.2M visits in 2016 
• Full Service but Low Demand:  Instructions 

for I-File Return / 53 visitors in 2016 
• Lonely but Mandatory: Due dates for Filing 

Taxes / 1 visit in 2016 
 

 

http://www.ducatiperformanceparts.net/photographyzym/happy-face-sad-face-mask


     OHIO DEPARTMENT OF TAXATION WEB SITE 
                              Tax.Ohio.gov 

 

 
Organized primarily by FUNCTION and CUSTOMER TYPE 

 
     FUNCTION         CUSTOMER TYPE 
• Filing & paying taxes  - Individual taxpayer 
• Conducting research  - Business taxpayer 
• Contacting the dept.  - Tax professional/Researcher 
      
    

 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 

HOMEPAGE FEATURES 
 

• High Interest/Priority:  “News” box 
 
• Spotlight on: Featured Topics (i.e., “ID Quiz) 
 
• Easy Access:  Array of Icons (i.e., FAQs, The Finder, Tax Alerts, etc.) 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
HIGH VALUE LINKS 
 
• Tax Alerts 
 
• Ohio Taxes 
 
• FAQs 
 

http://www.tax.ohio.gov/ohtaxalert.aspx
http://www.tax.ohio.gov/ohio_taxes.aspx
http://www.tax.ohio.gov/faq.aspx


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 

HIGH VALUE LINKS 
 
• Tax Alerts --- Sign-up / Archives 
 
• Ohio Taxes 
 
• FAQs 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 

HIGH VALUE LINKS 
 
 

• Tax Alerts --- Sign-up / Archives 
 

• Ohio Taxes --- It’s all here: filing, forms, calculators, 
law, FAQs 

 
• FAQs 

http://www.tax.ohio.gov/ohio_taxes.aspx


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
• HIGH VALUE LINKS 
• Tax Alerts 
• Ohio Taxes 
• FAQs --- details, details, details 

 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
  
 
TOOLS OF THE TRADE 
 
• The Finder 
       
• Interest Calculator 
 
• Self-Help eLibrary (videos) 
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http://www.tax.ohio.gov/online_services/thefinder.aspx
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http://www.tax.ohio.gov/self_help/self_help.aspx


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 

TOOLS OF THE TRADE 
 
• The Finder --- id tax rates/compute tax due for 

every Ohio address (sales/muni/school district 
income) 

 
• Interest Calculator 

 
 
• Self-Help eLibrary 

 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
TOOLS OF THE TRADE 
 
• The Finder 

 
• Interest Calculator --- calculates interest! 
    (all taxes / tax due-tax period-date paid) 

 
• Self-Help eLibrary 

 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 TOOLS OF THE TRADE 
 
• The Finder 

 
• Interest Calculator 
 
• Self-Help eLibrary --- 60+ video tutorials on ‘how to’ 

various taxes, notices, etc. 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
• TALKING ABOUT TAXES 
• Information Releases 
• News Releases 
• Annual Report 
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OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
• Information Releases --- our studied opinion – not 

law 
• News Releases 
• Annual Report 
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OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
• TALKING ABOUT TAXES 
• Information Releases 
• News Releases --- target: all Ohio 
• Annual Report 

 

http://clipartsign.com/image/20675/


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
TALKING ABOUT TAXES 
 
• Information Releases 
 
• News Releases 
 
• Annual Report --- encapsulates info,  
     law, data, history & comparisons 

 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 

WANT MORE YOU SAY? 
 
• Tax Data Series 
 
• Revenue Distributions 
 
• Ohio Revised and Administrative Codes 

 

http://www.bing.com/images/search?q=deep+dig+graphic&view=detailv2&&id=C5090056D57D2C07F35684454B09C92332EED6F9&selectedIndex=25&ccid=5fsNNUGD&simid=607992728246616423&thid=OIP.Me5fb0d3541831af3e6fc17930995f1cbo0


OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 

WANT MORE YOU SAY? 
 
• Tax Data Series: 
• Revenue Accounting: 
 
• Ohio Revised Code 
 

All the data that 
is fit to print 



OHIO DEPARTMENT OF TAXATION WEB SITE 
Tax.Ohio.gov 
 
WANT MORE YOU SAY? 
 
• Tax Data Series 
 
• Revenue Distributions 
 
• Codes --- Revised & Administrative are  
     accessible on-line 

 

http://www.bing.com/images/search?q=show+law+books&view=detailv2&&id=9FD24F4951FA4D8E86FD4118420604496222C775&selectedIndex=1&ccid=GAXjR2ts&simid=608026980613752594&thid=OIP.M1805e3476b6ca4807e31354ace70c2f6o0


ODT on SOCIAL MEDIA 
 

• FACEBOOK 
 
 

• TWITTER 
 

 
• YouTube 

 

https://www.facebook.com/facebook
https://play.google.com/store/apps/details?id=com.twitter.android


ODT’S Ohio Virtual Tax Academy (OVTA) 
 

• Quarterly – Free – Relevant – Rewarding  
 
• Reviewed and Endorsed for Continuing Education 

Credits 
 

http://www.tax.ohio.gov/Researcher/VTA.aspx


Questions?  

Phone Number: 614-466-0099 

Gary.gudmundson@tax.state.oh.us 

Gary Gudmundson 

mailto:Gary.gudmundson@tax.state.oh.us


Ohio Business 
Gateway 

Randy Dusenberry - Administrator 
Taxpayer Services Division 

 
 



Agenda 

 
What is the Ohio Business Gateway? 
Who should utilize it? 
Where can you find it? 
Relationship between Taxation and OBG 
Areas to find helpful ideas 



Ohio Business Gateway 

What is the Ohio Business Gateway (OBG)? 
 

•  OBG is an electronic way for businesses to do business with the State of Ohio 

 



Ohio Business Gateway 

Who can utilize the OBG? 
 

• Practitioners 
 

• Business Owners 
 



Ohio Business Gateway 

What can be filed on the OBG? 
• Areas Taxation is responsible for: 

• Commercial Activity Tax (CAT) 
• Sales and Use Tax 
• Employer Withholding 
• School District Withholding 
• Financial Institution Tax  
• Wireless 911 Charges 

 
 



Ohio Business Gateway 

Areas continued 
• Excise Taxes 

• Casino 
• Horse Racing 
• International Fuel Agreement (IFTA) 
• Kilowatt Hour Tax 
• Motor Fuel Tax 
• Severance Tax 
• Petroleum Activity Tax (PAT) 

 
 



Ohio Business Gateway 

Tax License and Registrations 
• Commercial Activity Tax 
• Sales and Use Tax 
• Employer Withholding 
• Financial Institution Tax 
• Petroleum Activity Tax 
• Severance Tax 
• Single Trip Fuel Use Tax Permits 
• Wireless 911 Charges 

 
 



Ohio Business Gateway 

What else can be filed on the OBG? 
 

• Unemployment Compensation 
• Municipal Taxes 
• Deferred Compensation 
• Unclaimed Funds 

 
 

 



Test Your Knowledge:   
 

Only Taxation 
related business 
can be handled 
through OBG ? 

Ohio Business Gateway 



Ohio Business Gateway 

Answer: 
 

False. Other agencies and 
taxes such as 
Unemployment, 
Municipal Taxes, Deferred 
Compensation and 
Unclaimed Funds are also 
handled through OBG.   

 



Ohio Business Gateway 

 
Fiscal year 2016 
 

• Registrations and filings               5,169,451 
 
• ACH debit payments           $11,083,040,550 
 
• Credit card payments                   $41,097,834 
 
• Taxation Phone calls                             116,937 

 
 

 
 

 
 



Ohio Business Gateway 

 
• How to find the OBG 

• ohiobusinessgateway.ohio.gov 
• business.ohio.gov  
• tax.ohio.gov 

 
 

 



Ohio Business Gateway 

Important contact numbers 
 
•  1-888-405-4039 (Taxation General) 
•  1-888-405-4089 (Taxation Registration) 
•  1-866-OHIOGOV (OBG Helpdesk) 
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Ohio Business Gateway 

Taxation and Ohio Business Gateway 
 

• Partner together to provide support 
 

• Constant communication 
 

• Share ideas 
 

 
 

 
 



Ohio Business Gateway 

 
Taxation and OBG 
 
•  PowerPoints 
 
•  Tutorials 
  
 

 

 
 

 
 



Ohio Business Gateway 

 
 
  
 

 

 
 

 
 



Ohio Business Gateway 

 
OBG Helpful Ideas 
 
•  History 
•  Transactions 
•         Password Reset 
•  Announcements 
 
  
 

 
 

 
 

 



Ohio Business Gateway 

OBG Helpful Ideas 
 History and Transactions 

 
  
 

 

 
 

 
 



Ohio Business Gateway 

OBG Helpful Ideas 
 History and Transactions  

 
  
 

 

 
 

 
 



Ohio Business Gateway 



Ohio Business Gateway 

• Resetting your OBG password 
 
 



Ohio Business Gateway 

• Select forgot password and enter user name 
 



Ohio Business Gateway 

• Answer security question 
 
 

 
  
 

 

 
 

 
 



Ohio Business Gateway 

• Select a new password 
 
 



Ohio Business Gateway 

• Confirmation 
 
 



Ohio Business Gateway 

 

OBG Helpful Ideas 
 
Announcement pages  

 Two different announcement pages 
  General announcements 
  Tax Specific announcements 

 
  
 

 
 

 
 

 



Ohio Business Gateway 

General Announcements 

 
 
 
  
 

 

 
 

 
 



Ohio Business Gateway 

Tax Specific Announcements 

 
 
 
  
 

 

 
 

 
 



Ohio Business Gateway 

Test Your Knowledge:   
 

There is only one 
type of 
announcement that 
is given on OBG? 
 



Ohio Business Gateway 

 
Answer: 
 

False.  There are two types 
of announcements given on 
OBG: general and tax 
specific announcements 

 



Ohio Business Gateway 
 
 

• Contact Information for Taxation 
 

• 888-405-4039 (Business Tax General number) 
• 888-405-4089 (Business Tax Registration Number) 
• Via e-mail at tax.ohio.gov “Contact Us” 
 

• Sign up for Tax Alerts 
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