If you did not pass the quiz online you may call 1-855-855-7579 to see if a representative can
assist you. If you cannot pass or choose to forgo the identity confirmation quiz, you will be
required to fax or mail the requested documentation below to ODT to continue processing of
your return.

INFORMATION REQUIRED (if you did not take or pass the quiz on-line, or by phone)

To support the return as filed, please provide a copy of each of the following documents
for the applicable tax year(s) referenced in your quiz letter(s):

WE RECOMMEND THAT YOU MASK ALL BUT THE LAST FOUR DIGITS OF YOUR SOCIAL
SECURITY NUMBER ON THE REQUIRED DOCUMENTS LISTED BELOW.

1. A copy of each of your employer issued W-2(s), W-2G(s), 1099(s) and/or Schedule K-1
form(s). Please note that software generated wage statements and/or copies of IRS
Wage & Income statements are not acceptable forms because they don't include or
support the Ohio income and/or school district tax withholding claimed on your Ohio tax
return(s).

A copy of your filed federal income tax return pages 1 and 2.

A copy of all other supporting documentation (including worksheets, if applicable) used
in the preparation of your Ohio income and/or school district tax return(s) for any
deduction(s) and/or credit(s) taken.

4. A copy of your quiz notice(s).
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OPTIONS FOR SUBMITTING INFORMATION

FAX to: 206-339-3285 (NOTE: this is a secure and encrypted FAX service company
contracted by the Ohio Department of Taxation.)
- OR -
Mail to: Ohio Department of Taxation

Manual Review Unit
P.O. Box 182847
Columbus, OH 43218-2847

Please allow at least 30 days once we receive the above documentation for review of your
return(s) to be completed. Once the above documentation has been reviewed, we will either
accept the amount(s) claimed on your return(s) and consider this review closed or adjust the
amount(s) and issue a notice reflecting the change(s).

Stopping tax fraud and the theft of taxpayer dollars is our top priority. Your assistance
and cooperation with this effort is greatly appreciated.
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