
 
 

   

 

 

    

    

 

 

 
   

   

   

   

   

   

   

   

   

 

 

 

   

    

   

 

 

Filing Replacement Tire Fee
 

Using the Ohio Business Gateway
 

Beginning January 1, 2017, Replacement Tire Fee returns and Refund requests will be filed using the 

Ohio Business Gateway (OBG). Attached are instructions on how to use OBG to file your return, make a 

payment, or file for a refund. 
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If you have any questions in regard to these instructions or filing the 

Replacement Tire Fee, please contact the Excise and Energy Division at 

(855) 466-3921. 
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Logging in 
Navigate to the OBG Login Page at ohiobusinessgateway.ohio.gov. 

Sign in to OBG using your Username and Password.  If you are a new user to OBG, but an account for the 

entity already exists on OBG, you must contact the OBG Administrator within your company to have 

them add you as a user. 

If your company has never filed using OBG, click the Create an OBG Username. Additional instructions 

for registering a new account on OBG can be found on our website at tax.ohio.gov. 
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From the Home Page, navigate to “Ohio Taxation – Replacement Tire Fee” in the “Start a Transaction” 

zone. Click the (+) button to see all of the available filing options. 
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From the expanded list you will see two available options:  “Replacement Tire Fee Return” and 

“Replacement Tire Fee Refund �laim;” �egin by selecting “Replacement Tire Fee Return;” 
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This is the Replacement Tire Fee landing page where you will begin all of your filing transactions and be 

able to view your filing history.  On the left side, you will see there are several filing options available: 

 File a New Return
 

 Amend a Return
 

 Make a Payment
 

 eFiling History
 

In addition, please note the “Tips” box to the right, and the “Help” link in the upper-right corner.  The 

“Tips” box will update for each page that you are currently on while processing transactions and will 

provide useful information that may assist you in your filing.  
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The “Help” link will take you to more specific information in regards to the tax and the filing of your 

transactions as seen below. 
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File a Return
 
To file a new return, click the “File a New Return” button; 

Enter your Account Number as assigned by the Department, Filing Year, Filing Frequency, and Filing 

Month or Quarter depending on what you select for the Filing Frequency.  The Type of Filing will always 

default to Original; Once the fields are completed, click “Next”; 
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Enter the number of Tires Sold into the box shown then click “Review;” 

*!t any point of the filing session, you can use the “Save & Exit” button to save your work and resume it 

at a later time. Please be advised that clicking this button does not file the return. 

The Liability will automatically calculate based on the amount of Tires Sold that were entered on the 

previous screen; If the return is filed by the due date you will see the discount given in the “Less 

Discount if !pplicable” field as well as the “Total !mount Due;” 
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If any corrections need to be made, select the “�ack” button; 


After you have confirmed the return is correct, check the acknowledgement box, then click “File;”
	

Once the screen below is displayed, your return has been filed. If you have any questions 

regarding your return, please refer to the “Filing Confirmation” number when contacting the 

Department. 
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If the return is filed late, the system will calculate interest and penalty and the amounts will be included 

in the “Total �alance Due;” 

If you will be making your payment via !�H �redit, you can click the “Exit” button;  You will be returned 

to the Home Page and your filing is complete through the OBG. Please submit your payment through 

the Ohio Treasurer of State’s Office; 

If you will be making your payment via !�H Debit using the O�G, you can enter the “Payment !mount” 

(which is defaulted to the �alance Due) and click “Send to �heckout”; 

If you selected “Send to �heckout”, you will be prompted for your payment selections. 

In “Step 1: How would you like to pay?” select the first radio button to “Make a payment online via the 

Ohio �usiness Gateway” 
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In “Step 2: When would you like your payment to be processed?” select the first radio button for 

“Immediately” 

In “Step 3: What method will you use to pay?” select the first radio button for “!�H Debit” 

*Please note, this is the only option you will be allowed to select. 
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In “Step 4: How much would you like to pay?” you are given an option to alter the amount of the ACH
 

Debit transaction that was pre-populated from your original filing transaction.  After you have verified 


the amount of the payment, select the “!ccept My Payment Selections” button; 

You will be returned to the Home Page, where the payment is now in the “Ready for �heckout” zone; 

You must complete checkout in order for the payment to be submitted. 

You have the ability to “Delete” the payment from the “Ready for �heckout” zone;  Note that the return 

has already been filed at this point and payment will either need to be made using the “Payment Only” 

option through O�G or will need to be made via !�H �redit through the Ohio Treasurer of State’s office; 

You also have the ability to “Edit” the Payment amount.  This function will take you back through the 

payment selection screens. 
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To complete the transaction, click the “�heckout (File and Pay) button”; 

Select the radio button by “Yes” to select the transactions for which you would like to make a payment. 

You must select either “Yes” or “No” for each transaction listed on this screen to proceed; Once all of 

the selections are made, click “�ontinue”; 
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Next, please complete the Payment Account Information by entering the Account Type, either the 

Company OR Individual Name, Routing Number, Account Number and Confirm Account Number.  When 

completed, click “�ontinue”; 

Please review the information on this page.  After you have confirmed that all items are correct, click the 

acknowledgement checkbox and then click “�onfirm Transactions”; 

Your payment is now complete. You may print this page for your records, or you can always find this 

information in the History section of OBG. 
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Amend a Return
 
From the Home Page, navigate to “Ohio Taxation – Replacement Tire Fee” in the “Start a Transaction” 

zone; �lick the (+) button to see all of the available filing options; Next, select “Replacement Tire Fee 

Return;” 
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�lick on “!mend a Return” on the left side of the page. 

Enter your Account Number as assigned by the Department, Filing Year, Filing Frequency, and Filing 

Month or Quarter depending on what you select for the Filing Frequency.  The Type of Filing will always 

default to !mended when you choose “!mend a Return” from the side menu;  Once the fields are 

completed, click “Next”; 
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Enter the amended figure in the “Tires Sold” box then select “Review;” 

*Reminder - at any point of the filing session, you can use the “Save & Exit” button to save your work 

and resume it at a later time. Please be advised that clicking this button does not file the return. 

The Liability will automatically calculate based on the amount of Tires Sold that were entered on the 

previous screen. If the original return was filed by the due date you will see the discount given in the 

“Less Discount if !pplicable” field as well as the “Total !mount Due;” 
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Once you confirm that the return is accurate, check the acknowledgement box then select “File;” 

Once the screen below is displayed, your return has been filed. If you have any questions 

regarding your return, please refer to the “Filing Confirmation” number when contacting the 

Department. 

If you previously submitted a payment with the original return it will show on the “Less 

Payment/�redits” line and be reflected in the “Total �alance Due” section; 

If the return is filed late, the system will calculate interest and penalty and the amounts will be included 

in the “Total �alance Due;” 
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If you still owe a balance and will be making your payment via !�H �redit, you can click the “Exit” 

button.  You will be returned to the Home Page and your filing is complete through the OBG.  Please 

submit your payment through the Ohio Treasurer of State’s Office; 

If you still owe a balance and will be making your payment via ACH Debit using the OBG, you can enter 

the “Payment !mount” (which is defaulted to the �alance Due) and click “Send to �heckout” 
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Make a Payment Only 
This option should only be used if you are making payments ACH Debit through the OBG, the return has 

already been filed, and the correct payment amount is not in the “Ready for �heckout” zone on the 

Home page. 

From the Home Page, navigate to “Ohio Taxation – Replacement Tire Fee” in the “Start a Transaction” 

zone; �lick the (+) button to see all of the available filing options; Next, select “Replacement Tire Fee 

Return;” 
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Select “Make a Payment” from the left side of the page; 

Enter your Account Number as assigned by the Department, Filing Year, Filing Frequency, Filing Month 

or Quarter, and Payment !mount; Once the fields are completed, click “Send to �heckout”; 

Once you select “Send to �heckout”, you will be prompted for your payment selections. 
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In “Step 1: How would you like to pay?” select the first radio button to “Make a payment online via the 

Ohio �usiness Gateway” 

In “Step 2: When would you like your payment to be processed?” select the first radio button for 

“Immediately” 
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In “Step 3: What method will you use to pay?” select the first radio button for “!�H Debit” 

*Please note, this is the only option you will be allowed to select. 

In “Step 4: How much would you like to pay?” you are given an option to alter the amount of the !�H 

Debit transaction that was pre-populated from the Payment Amount you entered on the previous 

screen.  After you have verified the amount of the payment, select the “!ccept My Payment Selections” 

button. 

You will be returned to the Home Page, where the payment is now in the “Ready for �heckout” zone; 

You must complete checkout in order for the payment to be submitted. 
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You have the ability to “Delete” the payment from the “Ready for �heckout” zone; 

You also have the ability to “Edit” the Payment amount;  This function will take you back through the 

payment selection screens. 

To complete the transaction, click the “�heckout (File and Pay) button”; 

Select the radio button by “Yes” to select the transactions for which you would like to make a payment; 

You must select either “Yes” or “No” for each transaction listed on this screen to proceed; Once all of 

the selections are made, click “�ontinue”; 
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Next, complete the Payment Account Information by entering the Account Type, either the Company OR 

Individual Name, Routing Number, Account Number and Confirm Account Number.  When completed, 

click “�ontinue”; 

Please review the information on this page.  After you have confirmed that all items are correct, click the 

acknowledgement checkbox and then click “�onfirm Transactions”; 

Your payment is now complete. You may print this page for your records, or you can always find this 

information in the History section of OBG. 
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Electronic Filing History 
Your filing history is retained on the O�G;  From the Home Page, navigate to “Ohio Taxation – 

Replacement Tire Fee” in the “Start a Transaction” zone; �lick the (+) button to see all of the available 

filing options; Next, select “Replacement Tire Fee Return;” 

�lick on “eFiling History” located on the left of the screen; 
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! list of the most recent 200 transactions will be available for review; �lick on the “View” link to the 

right to view more detail. 

A new window will pop up with the return summary. 
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Electronic Payment History 
To view the history of payments that have been submitted through the O�G, click the “History” link at 

the top of the Home page. 

This will display the payments made through the OBG. You have the ability to filter the information 

displayed by Service Area (tax type), Date Range, and/or OBG Confirmation Number.  Click on View 

Receipt to see the confirmation and receipt. 
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You can obtain further details of the confirmation, by clicking “View;” 

The below page will display with additional information that can be saved as a PDF or printed out for 

your records. 
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Refund Claims 
Refund claims for both a regular account and a refund direct account can now be requested through 

OBG. The below instructions will walk you through the process. 

From the Home Page, navigate to “Ohio Taxation – Replacement Tire Fee” in the “Start a Transaction” 

zone. Click the (+) button to see all of the available filing options. 
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From the expanded list you will see two available options:  “Replacement Tire Fee Return” and 

“Replacement Tire Fee Refund �laim;” �egin by selecting “Replacement Tire Fee Refund �laim;” 

31
 



 
 

       

 

   

  

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

This is the Replacement Tire Fee – Refund Claim landing page where you will begin all of your Refund 

Claim filings (this includes the option for Refund Direct Accounts.) On the left side, you will see there are 

several filing options available: 

 Submit a Refund Claim 

 eFiling History 

In addition, please note the “Tips” box to the right, and the “Help” link in the upper-right corner.  The 

“Tips” box will update for each page that you are currently on while processing transactions and will 

provide useful information that may assist you in your filing.  
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The “Help” link will take you to more specific information in regards to the tax and the filing of your 

transactions as seen below. 
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Filing a Refund Claim 
There are two types of Refund Claims – Regular Refund Claims and Refund Direct Account Claims. 

The Regular Refund Claim is used when a Registered Tire Fee Distributor sends an erroneous payment to 

the Department due to fees being paid on an illegal or erroneous assessment, tires sold out of state, or 

when tires have been sold to entities that are Registered Distributors with the Department and have 

already paid the tax.  This claim type should be used when you are requesting a refund based upon a 

return that has been filed. 

Refund Direct Account holders are NOT Registered Tire Fee Distributors and have accounts assigned to 

them starting with 955. These taxpayers do not file monthly reports with us, but send in Refund Claims 

as needed when they have been charged the Tire Fee erroneously. 

To begin, select the “Submit a Refund �laim” button on the left side of the page; 
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The first question asks you if this is a Refund Direct Account. Select Yes or No. If you select no you will 

need to enter the account number assigned by the Department, the claim year, the filing frequency, and 

finally, the period for which the refund is being requested. 

If you select Yes you will be asked to enter a Claim period start date and a Claim Period end date. These 

periods CAN span across multiple periods, however the claim cannot overlap a pre-existing refund claim 

period. 

*Please note – For Regular Refund Claims there MUST be a previously filed return on file or the request 

cannot be processed. 

Once complete, click the “Next” button; 

On the next screen, enter the Refund Amount Requested and the Reason for Refund, then click 

“Review;” 
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*!t any point of the filing session, you can use the “Save & Exit” button to save your work and resume it 

at a later time. Please be advised that clicking this button does not file the refund claim. 

The review and submit page will be displayed. You MUST check one of the documentation options for 

the Refund Claim to be processed. 
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Option 1:  No Documentation Required is only valid for regular refund claims.  After review of your 

claim, the Department may still contact you to obtain additional information if it is deemed necessary. 

Option 2:  File Upload will allow you to upload the supporting documentation in PDF format to support 

your refund claim 

Option 3:  Send Documentation by Mail will prompt you to send the documentation, along with your 

transaction confirmation to our office. 

*Please note that supporting documentation is REQUIRED if you are submitting a Refund Direct Claim. 

Once the documentation selection is made and the claim request is correct, click the disclaimer 

checkbox and the click Submit. 

*Please note – The exit button will not save any files uploaded and will return you to the OBG home 

page. 
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Once the screen below is displayed, your Refund Claim has been filed. If you have any questions 

regarding the processing of your refund, please refer to the Confirmation Number when contacting the 

Department. 

From here you can return to the main menu, print, or exit. 

Refund Claim eFiling History 

Your refund claim filing history is retained on the O�G; From the Home Page, navigate to “Ohio Taxation 

– Replacement Tire Fee” in the “Start a Transaction” zone; �lick the (+) button to see all of the available 

filing options; Next, select “Replacement Tire Fee Refund �laim;” 
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�lick on “eFiling History” located on the left of the screen; 

! list of the most recent 200 transactions will be available for review; �lick on the “View” link to the 

right to view more detail. 
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A new window will pop up with the refund claim summary 

Please contact the Excise and Energy Tax Division at (855) 466-3921 with any additional questions or 

concerns. 
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