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Rhodes State Office Tower walk–in assistance.   
 
Effective October 9, 2012, walk-in taxpayer assistance for Sales and Use Tax and 
Personal and School District Income Tax will no longer be available at the Rhodes 
State Office Tower, 30 E. Broad Street, Columbus, Ohio 43215. Walk-in assistance for 
these taxes is now handled at our Northland facility. Prior to visiting our Northland 
walk-in location, you may find what you need on our website at www.tax.ohio.gov. To 
speak to an agent, call toll free at 888-405-4039. If you need walk-in assistance, please 
visit our Taxpayer Service Center at 4485 Northland Ridge Blvd., Columbus, Ohio 
43229. Assistance is provided Monday through Friday from 8:00 A.M. to 5:00 P.M. on 
a first-come, first-served basis. 
    
Walk-in assistance for CAT, Motor Fuel and Excise Tax will still be available on the 
19th Floor at the Rhodes State Office Tower. 
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