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Fraud 

New School districts
 

Legislative Updates
 

Online Services 

Software Vendors 

Mobile App 
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Suspicious Filers through 
11/21/14 

2014 
Calendar YTD 

2013 
YTD Comparison 

Refund Reductions $260,343,143 $7,956,757 

Update 

Working on ID Confirmation Solution 

New analytical business rules for fraud detection 

Registration change for our Online Services 

To report Ohio Tax Fraud, call 1-800-757-6091 
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 Substantial increase in amount of ID theft perpetrated 
during 2014 

Majority filed during “non-peak” filing season 

 Increased number of deceased taxpayer filings 

High percentage of ID theft returns filed using I-File product 

 “Manufactured” ID theft – fake business 

 New email address for ID Theft communications: 
OhioIDTheft@tax.state.oh.us 
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Creating “up front” filter to  apply to all tax returns filed 

Review all demographic information on return & assign 
“probability of fraud” factor - determines how return is 
processed by ODT 

Some taxpayers will be required to complete an Identification 
confirmation quiz 
Taxpayers will receive  letter directing them to take self-

service quiz on taxations website or to phone specific ODT 
group for assistance in completing the quiz 

5 



 

  
 

   
 

       
                           
 
 
   

Coming Attractions: 

 Video tutorial for ID quiz 

Establishing specific call center for quiz-related calls
 
1-855-855- 7579 
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Reference #: 123456 

The Ohio Department of Taxation (ODT) has implementedsecurity measures to confirm your identity as it 
pertains to the tax return recently filed. This process has beenput into place to better safeguard taxpayer 

dollars by preventing income tax fraud. 

As a result, your tax return has been selected for identity confirmation and will require you to successfully 

pass the identity confirmationquiz in order to continue processing of your return. 

The identity confirmation quiz will be available for up to 30 days. If you do not take the quiz, processing of 
your return will not continue. If you do not pass the quiz, instructions will be provided. 

The quiz should only take a few minutes of your time. The quiz is based on information associated with the 
individual to whom this letter is addressed and answers appropriate for that individual should be used when 

selecting your responses. 

You must go to our website at tax.ohio.gov to access the quiz. There, you will also find a video that explains 

the processand frequently asked questions. 

You will need to have the following information available when you begin the quiz: 
• Reference Number from this letter (listed above) 
• Your social security number 

• Refund amount requested on the return listed above 

If you do not have access to the internet you may call 1-855-855-7579 and speak to one of our agents who 
can assist you with the quiz. This number should only be used if you need assistance with the quiz. 
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   Taxpayer was not found in Taxation’s database
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     Taxpayer already passed the quiz in previous session
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     Taxpayer already Failed the quiz, and cannot retry 
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   Individual Passed Quiz 
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     Individual Failed Quiz; Provide Another Quiz 
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     Individual Failed Quiz; No More Attempts Available
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1. Why is Ohio Department of Taxation requiring people to take the quiz? 

2.	 How do you select people to take the quiz? 

3.	 How does the process work? 

4.	 Can I take the quiz if I have not received the Identity Confirmation 
letter? 

5.	 Can someone other than the taxpayer take the quiz? 

6.	 What information will I need to take the quiz? 

7.	 What documentation will I need to provide? 

8.	 Where do I send additional documentation if required to do so? 
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 Electronic filing with direct deposit. 
Strive for processing refunds in 10/15 days 

Paper returns with paper check 
Strive for processing refunds in 30 days 

Taxpayers may need to validate identity via quiz 
or provide supporting documentation 
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COUNTY SD # SCHOOL DISTRICT BASE 
2014 
RATE 

ADDITIONAL INFORMATION 

ASHLAND 
0302 HILLSDALE LSD EI 1.25% NEW 

SANDUSKY 
7203 GIBSONBURG EVSD EI 0.75% NEW 

MORROW 
5901 CARDINGTON-LINCOLN LSD EI 0.75% NEW 

WAYNE 

8504 NORWAYNE LSD EI 0.75% 
NEW Changed Names from “North 
Central” 
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COUNTY SD # SCHOOL DISTRICT BASE 
2015 

RATE 
ADDITIONAL INFORMATION 

PREBLE 
6806 TRI-COUNTY NORTH LSD EI 1.00% NEW (expires 12/31/2019) 

WOOD 

8706 NORTHWOOD LSD EI 0.25% NEW (CPT) 
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RENEWED 
Tax base SD # Name Rate 

TRAD 0603 New Knoxville LSD 1.25% 
0.25% expires 12/31/29 (1.00% 

CPT) 

TRAD 2602 Evergreen LSD 2.00% 
0.75% expires 12/31/19 (0.50% 
expires 12/31/17, 0.75% CPT) 

TRAD 3305 Riverdale LSD 1.00% expires 12/31/17 

TRAD 7405 Old Fort LSD 1.00% expires 12/31/19 

TRAD 8101 Crestview LSD 1.00% expires 12/31/19 

TRAD 8803 
Upper Sandusky 

EVSD 1.25% expires 12/31/19 
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RATE/BASE 
CHANGES 

Tax base SD # Name 
New 
Rate 

TRAD 4604 Riverside LSD 1.75% Decrease of 0.25% 

EI 2302 
Berne Union 

LSD 2.00% Replaces existing 1.00% TRAD 

EI 4901 Jefferson LSD 1.00% Increase of 0.50% 

EI 4902 
Jonathan Alder 

LSD 1.25% Increase of 0.50% 

EI 5204 Cloverleaf LSD 1.25% Increase of 0.75% 
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RENEWED 
Tax base SD # Name Rate 

EI 0502 Athens CSD 1.00% Expires 12/31/18 

TRAD 0602 New Bremen LSD 1.00% Renewed for CPT 

TRAD 2606 Swanton LSD 0.75% expires 12/31/19 

TRAD 3201 Arcadia LSD 1.00% expires 12/31/19 

TRAD 3206 McComb LSD 1.50% 0.50% exp 12/31/19 (1.00% CPT) 

TRAD 4202 Danville LSD 1.75% 1.25% exp 12/31/24 (1.00% CPT) 

TRAD 7106 Union Scioto LSD 0.50% Expires 12/31/19 

TRAD 7504 Fort Loramie LSD 1.50% Expires 12/31/19 

TRAD 8801 Carey EVSD 1.00% Expires 12/31/19 23 



         
        

  

  

  

   
 

     

    
  

     
    

 

      
   

 

       

 

RENEWED 
Tax base SD # Name Rate 

TRAD 6803 
Eaton Community 

CSD 1.50% 
0.75% expires 12/31/20 (0.75% 

CPT) 

TRAD 8703 Elmwood LSD 1.25% 
0.50% expires 12/31/20, 0.75% 

expires 12/31/21 

TRAD 1103 Triad LSD 1.50% 
0.50% expires 12/31/20 (1.00% 

CPT) 

TRAD 6802 National Trail LSD 1.75% 
0.75% expires 12/31/20 (1.00% 

CPT) 

TRAD 8802 Mohawk LSD 1.00% Expires 12/31/20 
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RENEWED 
Tax base SD # Name Rate 

TRAD 8703 Elmwood LSD 1.25% 
0.50% expires 12/31/20, 0.75% 

expires 12/31/21 
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RENEWED 
Tax base SD # Name Rate 

TRAD 5010 Springfield LSD 1.00% 1.00% Exp 12/31/20 
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RENEWED 
Tax base SD # Name Rate 

TRAD 1901 Ansonia LSD 1.75% 1.00% Exp 12/31/20 (0.75% CPT) 

TRAD 1902 Arcanum-Butler LSD 1.50% 0.75% Exp 12/31/20 (0.75% CPT) 

TRAD 2306 
Liberty Union-
Thurston LSD 1.75% 0.50% to(CPT)(1.25% CPT) 

TRAD 4903 London CSD 1.00% 1.00% exp 12/31/20 

TRAD 5503 Covington EVSD 2.00% 1.25% Exp 12/31/20 (0.75% CPT) 

TRAD 5708 New Lebanon LSD 1.25% 
0.75% Exp 12/31/20 (0.50% exp 

12/31/16) 

TRAD 6901 Columbus Grove LSD 1.00% 
0.75% Exp 12/31/20 (0.25% exp 

12/31/32) 

TRAD 6903 Jennings LSD .75% Exp 12/31/20 



 

         
        

              

       

RENEWED 
Tax base SD # Name Rate 

EI 2805 Ledgemont LSD 1.25% exp 12/31/20 

EI 7612 Northwest LSD 1.00% exp 12/31/20 
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Exemptions & Dependents 
Prohibits "double dipping" for personal and dependency 

exemptions and exemption credits. ORC 5747.022 and 
5747.025 (for 2014 tax return) 

 New: Schedule J to claim dependent deduction 
 Update Ifile & Software programs 

 Graduated Exemption/Dependent amounts 
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New Question on 1040/1040EZ 
“Is Someone Else Claiming You or Your Spouse (if joint 

return) as a Dependent? 

 If two people try to claim exact same dependent, 
either reject at MeF level or ODT system will deny 

Taxpayers may receive letters of reduced 
refunds, a bill may be generated, etc 

Many new MeF rules 
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HB 483 
 Provides for a graduated personal/dependent 

exemption amount 

Ohio Adjusted Gross 
Income 

Personal/Dependent 
Exemption 

up to $40,000 $2,200 

>$40,000 - <$80,000 $1,950 

> $80,000 $1,700 
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 Accelerated final 1% of tax rate reduction 
from HB 59 originally slated for the 2015 tax 
return 

 Rates for the 2014 return now encompass 
total 10% reduction from 2012 rates 

 Withholding tables adjusted final 1% in 
Sept 2014; originally slated for Jan.2015 
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 Increased Earned Income tax credit from 
5% of Federal EIC to 10% - 2014 & forward 

2013 EIC Stats 

# Taxpayers 574,250 

Amt Claimed $68,116,148 

 Federal EITC fraud has developed audit 
program Ohio will follow 
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$20 personal exemption credit continues as 

“Income-based” 
 OAGI less Exemptions < $30k 

 Suspends indexing of income brackets & Personal 
exemption amount for taxable yrs 2013-2015 
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 Increased Small Business Investor Income 
deduction from 50% of OAGI to 75% for 
2014 only 

 Small Business Deduction PPT available at: 

http://www.tax.ohio.gov/Business/SmallBusinessTaxDeduction.aspx 

37 

http://www.tax.ohio.gov/Business/SmallBusinessTaxDeduction.aspx


 38 



 

      
   

 
      

    
        

       
  

 
     

        
     

 
     

 

The policy applies to the double taxation situation in 
regards to a related member. 

 If the income is recognized and taxed as income on the 
Ohio return of an individual taxpayer, the shareholder in 
the pass-through entity may/may not include that same 
income as a related member expense add-back on line 2 
of IT SBD. 

 Also, the shareholder will not be required to add-back 
the same income on line 34 of IT 1040 if the add-back on 
line 2 of IT SBD was not utilized. 

 Information Release - Coming Soon! 
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SBD Deduction 
Range Count Amount Average Amount 

Over 125K 

100K TO 125K 20,595 $2,508,200,248 $121,786 

90K TO 100K 2,668 $252,958,900 $94,812 

80K TO 90K 3,354 $284,675,740 $84,876 

70K TO 80K 4,212 $315,132,632 $74,817 

60K TO 70K 7,064 $453,877,422 $64,252 

50K TO 60K 7,556 $413,616,547 $54,740 

40K TO 50K 10,789 $482,530,928 $44,724 

30K TO 40K 16,452 $569,623,966 $34,623 

20K TO 30K 27,406 $670,864,729 $24,478 

10K TO 20K 56,002 $800,440,298 $14,293 

5K TO 10K 56,699 $411,177,803 $7,251 

1K TO 5K 98,235 $260,408,123 $2,650 

0K TO 1K 75,191 $30,421,018 $404 

Totals: 386,223 $7,453,928,354 $19,299 
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HB 112 – Ohio Breast & Cervical Cancer Contribution
 

 Allow taxpayers to contribute a portion of their income 
tax refunds to the Ohio Breast and Cervical Cancer 
Project (for 2014 tax return) 

 Require each income tax refund contribution category to 
generate $150,000 annually for two consecutive years or 
be cancelled 
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2013 Return 
# 

Taxpayers 
Donation 
Amounts 

Military Injury Relief 33,392 $527,599 

Scenic/Natural Areas 32,883 $360,112 

Ohio Historical Society 19,102 $167,505 

Wildlife Species 31,015 $308,775 
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 1040, 1040EZ & SD100 Draft forms and Instruction 
Booklet posted 

 It 2023 – updated & sections moved 

Health Care Expense Worksheet – simplified 
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Under Article XV §11 of the Ohio Constitution, Ohio does 
not recognize marriage between persons of the same 
gender. 

 Individuals who entered into such a marriage in another
 
jurisdiction shall not use the filing status of “married filing 
jointly” or “married filing separately” when filing Form IT 
1040 

 Checkbox on IT 1040 indicating IT S 
May not file 1040EZ ; must use Ohio IT 1040 

 11/6/14 - 6th Circ. issued ruling upholding Ohio’s Same Sex 
Marriage Ban. 
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New: Updated Registration components for all 
taxpayers utilizing Online Services 

All current registrations have been deleted 

1st time Ohio filers cannot use our free I-File 

Encourage all to create an online profile 

Security questions are answered to deter fraudster 

from creating online presence in their name 

45 



 46 



 47 



 48 



 49 



 

     Information Doesn’t Match our Tax System 
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  Taxpayer is Victim of ID Theft 

51 



 52 



 53 



 54 



 55 



 

       Epayments – includes all payments made (paper or electronic)
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 Letter of Intent 
 51 products have notified us of intent to test 
 Expect approx. 4 more 

 19 have begun testing as of 11/28/14 

 1041 available in MeF for 2014 filing 

 ODT is seeking ability to decline Software vendor
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eFile Admin Rule/Alert 
Purpose: provide guidelines to Software 

vendors for testing practices/timelines and 
acceptable results 

Gives Department of Taxation defined 
steps/authority to deny/revoke software 
vendors approvals if products do not meet 
requirements 

http://www.tax.ohio.gov/legal/rules.aspx
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Rule 

Number 

Error 

Category 

Error Message 

OHIND-036 Data Missing You entered at least one dependent but did not 

provide a name, social security number and date of 

birth on Schedule J. Please correct and retransmit. 

OHIND-037 Incorrect Data The personal and dependent exemption deduction 

total must equal the sum of the primary social 

security number, spouse social security number, if 
applicable, and dependents. Please correct and 

retransmit. 

OHIND-038 Incorrect Data The primary or spouse social security number cannot 

be the same as a dependent social security number 

claimed on another return. Please correct and 
retransmit. 
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Rule 

Number 

Error Category Error Message 

OHIND-039 Incorrect Data A dependent claimed on this return has already filed an 
Ohio IT1040 for this tax year claiming a personal 
exemption. Please see the dependent number listed. The 
number is determined by the order of dependents listed 
on the return. Please correct and retransmit. 

OHIND-040 Incorrect Data The primary or spouse social security number cannot 

be claimed as a dependent. Please correct and 

retransmit. 

OHIND-041 Incorrect Data For each dependent social security number claimed, 

the year of birth must not be greater than the current 

tax year of the return being filed. Please correct and 
retransmit. 

OHIND-042 Incorrect Data The amount claimed for the exemption deduction is 

incorrect based on your Ohio Adjusted Gross Income. 

Refer to the Ohio IT 1040 instructions for Line 4 to 
determine the deduction amount. Please correct and 

retransmit. 
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If you feel there is an error or have questions , please e-mail the 
Department of Taxation at TheFinderHelp@tax.state.oh.us, referring to 

the reference number displayed on this results page. 
70 
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three modules. 

These modules are: 

• Ohio’s New Tax Cuts 

• Check your Refund Status 

• Sales Tax Rate. 

The mobile app is available for download from 
iTunes and Google Play. 

The Ohio Department of Taxation (ODT) has 
developed a mobile app suite that includes 

71 



    

 

  
 

       
      

 

      
     

 

      
      

 

     
 

        
      

 

      
  

Home Page 

Ohio’s New Tax Cuts provides information on 
new tax rate cuts and tax deductions. 

Check My Refund Status provides personal 
income and school district tax refund status. 

Sales Tax Rate Finder determines the sales tax 
rate for any location in the state of Ohio. 

Facebook links to ODT’s Facebook page. 

Contact Us connects your phone to 1 of 3 ODT 
departments and provides an email link. 

Privacy Policy provides the ODT’s Privacy Policy 
for the mobile app. 

Available for iOS and Android 
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Check My Refund Status 

Provides Ohio taxpayers with
 
income and school district tax
 
refund status. 

The taxpayer will: 

• Enter personal information 
• Select tax return type 
• Indicate if it is an amended return. 

Information provided is for returns filed for 
the prior tax year. 
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Mobile App (continued) 

Results Page 

Displaysthe last four digits of the social 
security number, date of birth and return 
type for confirmation. 

Provides the tax return status and Taxation’s 
contact phone number and email link. 
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Sales Tax Rate Finder 

Determines the sales tax rate 
and calculatestax amount for 
any location in the state of 
Ohio. 

Taxpayer will enter address or select current 
location, which uses GPS located on the 
taxpayers mobile device. 

Taxpayer can select List to displays previously 
saved tax information. 
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Calculate Tax Page 

Taxpayer enters the sale amount. 

App calculatesthe 
• Tax amount 
• Total amount (sale plus tax amount). 
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Mobile App (continued) 

Results Page 

Displays the address entered and tax rate 
information for that address. 

The Calculate button provides a page where 
the tax can be calculated for this location. 
The example displayed is after tax has been 
calculated. 

The taxpayercan enter a Title and save the 
results. The Results can be sent by email or 
text message. 

The Map will display the location of the 
address entered on a map. 

77 



 

  
 

    
  

      
    

     

      
   
     

Saved Locations 

Displays tax information previously 
saved. 

Selection of a Saved Location will 
display the Results screen and include 
all tax amounts saved. 

Saving locationswill make it easy for a 
taxpayerto calculate tax without 
entering the address a second time. 
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The Department did NOT have a data breach! 
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    Subscribe to Tax Alerts
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 IT SBD departmental policy 

Several communications regarding ID Theft
 

Refunds updates 

eFile Administrative rule 

SD100 & Telefile postcards 
Telefile is Retiring 
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	

	Many new MeF rules 
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	Figure

	HB 483 
	HB 483 
	Provides for a graduated personal/depend
	

	Ohio Adjusted Gross Income 
	Ohio Adjusted Gross Income 
	Ohio Adjusted Gross Income 
	Personal/Dependent Exemption 

	up to $40,000 
	up to $40,000 
	$2,200 

	>$40,000 -<$80,000 
	>$40,000 -<$80,000 
	$1,950 

	> $80,000 
	> $80,000 
	$1,700 


	32 
	Accelerated final 1% of tax rate reducti
	from HB 59 originally slated for the 201
	
	
	
	

	Rates for the 2014 return now encompass 

	
	
	

	Withholding tables adjusted final 1% in 
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	Increased Earned Income tax credit from 
	Table
	TR
	2013 EIC Stats 

	# Taxpayers 
	# Taxpayers 
	574,250 

	Amt Claimed 
	Amt Claimed 
	$68,116,148 


	Federal EITC fraud has developed audit p
	

	34 
	$20 personal exemption credit continues 
	
	

	“Income-based” 
	OAGI less Exemptions < $30k 
	

	Suspends indexing of income brackets & P
	

	35 
	36 
	Increased Small Business Investor Income
	2014 
	only 

	Small Business Deduction PPT available a
	

	http://www.tax.ohio.gov/Business/SmallBu
	http://www.tax.ohio.gov/Business/SmallBu
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	Figure
	38 
	The policy applies to the double taxatio
	regards to a related member. 
	
	
	
	

	If the income is recognized and taxed as

	
	
	

	Also, the shareholder will not be requir

	
	
	

	Information Release -Coming Soon! 

	
	
	

	Allow taxpayers to contribute a portion 

	
	
	

	Require each income tax refund contribut
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	SBD Deduction Range Count Amount Average
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	Figure
	HB 112 – Ohio Breast & Cervical Cancer C
	HB 112 – Ohio Breast & Cervical Cancer C
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	2013 Return 
	2013 Return 
	2013 Return 
	# Taxpayers 
	Donation Amounts 

	Military Injury Relief 
	Military Injury Relief 
	33,392 
	$527,599 

	Scenic/Natural Areas 
	Scenic/Natural Areas 
	32,883 
	$360,112 

	Ohio Historical Society 
	Ohio Historical Society 
	19,102 
	$167,505 

	Wildlife Species 
	Wildlife Species 
	31,015 
	$308,775 
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	Figure
	
	
	
	

	1040, 1040EZ & SD100 Draft forms and Ins

	
	
	

	It 2023 – updated & sections moved 

	
	
	

	Health Care Expense Worksheet – simplifi

	
	
	

	Under Article XV §11 of the Ohio Constit

	
	
	

	Individuals who entered into such a marr
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	jurisdiction shall not use the filing st
	
	
	
	
	

	Checkbox on IT 1040 indicating IT S 

	May not file 1040EZ ; must use Ohio IT 1

	
	
	

	11/6/14 -6Circ. issued ruling upholding 
	th 
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	Figure
	: Updated components for all taxpayers u
	
	New
	Registration 

	
	
	
	All current registrations have been dele

	
	
	1time Ohio filers cannot use our free I-
	st 


	
	
	Encourage all to create an online profil


	Security questions are answered to deter
	45 
	Figure
	47 
	Figure
	Figure
	Information Doesn’t Match our Tax System
	Taxpayer is Victim of ID Theft 
	Figure
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	Figure
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	Figure
	Figure
	Epayments – includes all payments made (
	Figure
	Figure
	Figure
	Figure
	Figure
	
	
	
	
	

	Letter of Intent 

	
	
	
	
	

	51 products have notified us of intent t

	Expect approx. 4 more 
	


	
	
	

	19 have begun testing as of 11/28/14 



	
	
	

	1041 available in MeF for 2014 filing 

	
	
	

	ODT is seeking ability to decline Softwa


	60 
	eFile Admin Rule/Alert Purpose: provide 
	vendors for testing practices/timelines 
	Gives Department of Taxation defined ste
	Figure
	http://www.tax.ohio.gov/legal/rules.aspx
	http://www.tax.ohio.gov/legal/rules.aspx
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	62 
	Figure
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	Figure
	Rule Number 
	Rule Number 
	Rule Number 
	Error Category 
	Error Message 

	OHIND-036 
	OHIND-036 
	Data Missing 
	You entered at least one dependent but d

	OHIND-037 
	OHIND-037 
	Incorrect Data 
	The personal and dependent exemption ded

	OHIND-038 
	OHIND-038 
	Incorrect Data 
	The primary or spouse social security nu
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	66 Rule Number Error Category Error Mess
	Figure
	Figure
	67 
	Figure
	Figure
	Figure
	68 
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	Figure
	If you feel there is an error or have qu
	TheFinderHelp@tax.state.oh.us

	the reference number displayed on this r
	70 
	three modules. 
	These modules are: 
	• 
	• 
	• 
	Ohio’s New Tax Cuts 

	• 
	• 
	Check your Refund Status 

	• 
	• 
	Sales Tax Rate. 


	The mobile app is available for download
	The Ohio Department of Taxation (ODT) ha
	Figure
	Figure
	Home Page 
	Home Page 
	Ohio’s New Tax Cuts provides information
	Check My Refund Status provides personal
	Sales Tax Rate Finder determines the sal
	links to ODT’s Facebook page. 
	Facebook 

	connects your phone to 1 of 3 ODT depart
	Contact Us 

	Privacy Policy provides the ODT’s Privac
	Available for iOS and Android 
	72 
	Figure
	Check My Refund Status 
	Provides Ohio taxpayers with. income and
	refund status. 
	The taxpayer will: 
	• 
	• 
	• 
	Enter personal information 

	• 
	• 
	Select tax return type 

	• 
	• 
	Indicate if it is an amended return. 


	Information provided is for returns file
	73 
	Mobile App (continued) 

	Results Page 
	Results Page 
	Displaysthe last four digits of the soci
	Provides the tax return status and Taxat
	contact phone number and email link. 
	Figure
	Figure

	Sales Tax Rate Finder 
	Sales Tax Rate Finder 
	Determines the sales tax rate and calcul
	any location in the state of Ohio. 
	Taxpayer will enter address or select cu
	Taxpayer can select List to displays pre
	Figure
	Figure

	Calculate Tax Page 
	Calculate Tax Page 
	Taxpayer enters the sale amount. App cal
	• 
	• 
	• 
	Tax amount 

	• 
	• 
	Total amount (sale plus tax amount). 


	Figure
	Mobile App (continued) 

	Results Page 
	Results Page 
	Displays the address entered and tax rat
	The Calculate button provides a page whe
	The taxpayercan entera Title andsave the
	The Map will display the location of the
	Figure

	Saved Locations 
	Saved Locations 
	Displays tax information previously save
	Selection of a Saved Location will displ
	Savinglocationswillmake it easyfor a tax
	Figure
	78 
	79 
	80 
	81 The Department did NOT have a data br
	Figure
	Subscribe to Tax Alerts. 
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	Figure
	IT SBD departmental policy 
	
	
	
	Several communications regarding ID Thef

	
	
	Refunds updates 

	
	
	eFile Administrative rule 

	
	
	SD100 & Telefile postcards 


	Telefile is Retiring 
	85 
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	Figure






